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JoeEhrhardt

¥, Wonderful wife and 2 awesome little
girls (3 &1).

¥, Bachelors in Computer Engineering

¥, Masters In Information Systems

¥, Started
¥, Startec

¥, Starteo

Programming in 1998
Banking in 1999
3E Software in July 2008




3E Software Divisions

¥,3E Banking
¥,3E Enterprise
3,New Era Business Solutions
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What does a professional website do?

Can Be Grabs Cor?ﬁéetes Happy
Found Attention Experience Customer




What are these thlngs’P

3,Can Be Found

- Technical Term: Search Engine Optimization (SEOQO)

- In English: Your site can be found in Google (in the
top 10 is the goal) when someone searches for
something you sell (i.e. keyword),




What are these thlngs’>

3,Grabs Attention

. Technical Term: Bounce Rate

- In_English: People found your home page interesting
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and looked through your site.




What are these things?

Can Be Grabs Con;ﬁéetes Happy
Found Attention Experience Customer

3/4(30mpletes the Experience

Technical Term: Conversion Rate

- In English: People who stayed on your site converted
to a customer/contact.
Examples:
3z e-commerce : Bought something and checked out

z Contact Us: Contacted your company to inquire about a
product

z Took your survey
z Downloaded your demo
3z Etc




Can Be Grabs COTﬁéetes Happy
Found Attention Experience Customer

vaHappy Customer

- Technical Term: Happiness is a state of mind or feeling
characterized by contentment, love, satisfaction, pleasure, or joy

. In Enqglish: $$$




Can Be Grabs Con;ﬁéetes Happy
Found Attention Experience Customer

3,Can Be Found

- Technical Term: Search Engine Optimization (SEOQO)

- In English: Your site can be found in Google (in the
top 10 is the goal) when someone searches for
something you sell (i.e. keyword),




SEO (Found in Google or Bing)

¥, Three most important things that affect
you in SEO
1. Site Contenti YOU CONTROL

2. Quality Inbound Links T Partially in your
control

3. Number of clicks T NO CONTROL
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Site Content

/ Site Content basics for
you to even stand a
chance for good SEO.
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/ Basic ltems

1.

Meta Tags T Today they are not worth
as much as they use to be (Neither is a
penny, but | Om not

Say no to a page that is an image
_ack of keywords

Page Titles

~lash T Say no to flash only sites
Directory Listings
Sitemap/Robots File

t hi
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GOL. Jg[@ |35 software Search | Advanced Search

Web [ Show options. . Results 1 - 10 of about 5,230,000 for Je soft

| Software

Custom software packages designed to meet the needs of businesses of all sizes. From
ial institutions to the startup small business.

Sponsored Links

Financial Software

www_Jesoftware com/ - Cacied—=Smmlar Exception Management So
Custom Bank Software
JE Software. Inc. - Products and Solutions fo help Businesses of ... www._3esoftware com
Dec 13, 2009 ... So this is my first post on the Mew Era blog (3E Software, Inc), but | hope for
there to be more to come. What can | say; | have been amazed ... 3e Software Cheap
www_3esoftware com/blog/ - Cached Best Value for 3e Software
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Flash Site (Nothing for Google to See
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Use page titles with your keywords!

f,,‘ MBSystems : Mobile Banking Systems - Mobile Branch, Mobile ATMs, Mobile Bank Branches - Windows Internet Explorer

ttp: ffwwiw, mobilebankingsystems. com,

.. Favorites @& MBSystems : Mobile Banking Systems - Mobile Branch, ...

MBSystems : Mobile Banking Systems - Mobile Branch, Mobile ATMs, Mobile Bank Branches
pf ey, mobilebankingsystems. comf

- -
-

bile Bankmp Center



Files your site needs to have that
you never see!

% Robots file (PATH MATTERS!!)

. Tells the search engines if and how they can
search your site.

. Directs search engines to site map
v, Sitemap (Path does not matter)

. Tells the search engine what and where to

find items in your site. @



http://www.3esoftware.com/robots.txt
http://www.3esoftware.com/sitemap.xml

3,Grabs Attention

. Technical Term: Bounce Rate

Bounce Rate = Total # of Visits Viewing Only One
Page / Total Number of Visits

- In_English: People found your home page interesting
and looked through your site.
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